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3. □ Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 1 19(a)-(d) or (f). 

a) □ All b)DSome* c) □ None of the: 

1. □ Certified copies of the priority documents have been received. 

2. □ Certified copies of the priority documents have been received in Application No. . 

3. □ Copies of the certified copies of the priority documents have been received in this national stage application from the 

International Bureau (PCT Rule 17.2(a)). 
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noted below. Failure to timely comply will result in ABANDONMENT of this application. 
THIS THREE-MONTH PERIOD IS NOT EXTENDABLE. 
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(a) □ including changes required by the Notice of Draftsperson's Patent Drawing Review ( PTO-948) attached 

1) □ hereto or 2) □ to Paper No./Mail Date . 

(b) □ including changes required by the attached Examiner's Amendment / Comment or in the Office action of 
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DETAILED ACTION 



Response to Amendment 

1 . In response to the Office Action mailed 1/19/2007, applicant has submitted an 
Amendment, filed 4/19/2007, arguing to traverse the rejections of claims 1-66. 



Response to Arguments 

2. Applicant's arguments, arguing to traverse the rejections of independent claims 
1, 17, 23, 39, 45, and 61 have been fully considered and are persuasive. The rejection 
of claims 1-66 has been withdrawn, and the claims are allowed, for reasons given next. 

Allowable Subject Matter 

3. Claims 1-66 are allowed over the prior art of record. The following is an 
examiner's statement of reasons for allowance: 

Independent claims 1,17, 23, 39, 45, and 61 are allowed because they recite an 
interactive voice response system (virtual agent) responding to recognized utterances 
from a customer communication, by using a knowledge base trained by information 
extracted from at least one exemplary dialogue, comprising an exchange of utterances, 
between a customer and a human agent. 

Beck et al. do not using the stored interactions to generate a response to a 
customer utterance, but route the particular communication to a human agent. And, 
while Fratkina prompts the user for more information about a particular problem or 
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question, its knowledge map is not populated with information generated from one or 
more conversations, Gorin does not use its stored dialog history to generate a response 
to a customer. Thus the prior art of record does not teach, singly or in obvious 
combination, said claimed invention. 

Claims 2-16, 18-22, 24-38, 40-44, 46-60, and 62-66 are allowed because they 
further limit these independent claims or their parent claims. 

4. Any comments considered necessary by applicant must be submitted no later 
than the payment of the issue fee and, to avoid processing delays, should preferably 
accompany the issue fee. Such submissions should be clearly labeled "Comments on 
Statement of Reasons for Allowance." 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Talivaldis Ivars Smits whose telephone number is 571- 

272- 7628. The examiner can normally be reached on 8:30 a.m. to 5:00 p.m.. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Richemond Dorvil can be reached on 571-272-7602. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 

273- 8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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